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Purchasing or using the gift card means you accept these conditions. If you let another person use your 
gift card, you must tell them that they will be bound by these conditions. Victoria law applies to this 
agreement. By entering into this agreement you unconditionally submit to the jurisdiction of the courts of 
Victoria.  
 
Where can I use this card? Cards may be used to purchase goods or services at retailers in Australia with 
“EFTPOS” facilities who accept the card, when the gift card has enough unused value to make the 
purchase? Some merchants may choose not to accept the gift card.  

Do I need to activate this card prior to use? For Security purposes your card has not been activated. 
Please activate it immediately on receipt by visiting www.anystoregiftcard.com.au 
You must refer to the instructions provided on the back of the card to activate. Your card must be 
activated within 3 months from the date of issue. Once activated, funds may take up to two business days 
to become available.  

How long is the expiry? The card is valid for 12 months from the date of activation.  

Why isn’t the expiry date printed or written on the card? As the expiry date is dependent upon the 
activation, we are not able to print an expiry date on the card.  
 

Why do you request personal information when activating the card? When you activate the gift card, we 
request information that is required to administer the card program, i.e. so that we may manage your 
queries relating to activation and card redemption. You must provide these details to activate the card. 
We are committed to safeguarding information that is provided to us, upholding the National Privacy 
Principals as required under the Privacy Act (1988). You’ll only receive marketing information if you’ve 
opted in during the activation process.  
 
How do I check my card balance and expiry?  The card balance and expiry date can be checked at any 
time by visiting www.anystoregiftcard.com.au  
 
Can the card be redeemed for cash?  The gift card cannot be redeemed for cash.  

Can the Cards be used in an ATM? Cards CAN NOT BE USED AT ATMs.  
 
Can cards be used to withdraw cash from a retailer? Cards CAN NOT BE USED TO WITHDRAW CASH 
from retail locations.  
 
Can be card be re used, re loaded or credited? Cards CAN NOT BE RELOADED OR CREDITED with funds, 
e.g. for returned goods or store credits.  
 
Will you refund me if goods purchased via the card are faulty, fit for purpose, etc? We are not liable for 
the availability, quality, fitness for purpose, or dispute of any goods or services purchased with the gift 
card. To the extent permitted by the law, our liability is limited to replacing faulty gift cards.  
 
Who can use the card?  Keep your gift card secure - anyone holding the gift card can use its value to 
make purchases.  

Can lost or stolen cards be replaced? We may subject to our discretion, replace lost or stolen gift card. 
Any replacement gift card will have the same unused value at the time that we are notified (at the time of 
replacement) and expiry date. Any funds spent by other parties whilst the card was “lost” or “stolen” will 
not be replaced. A fee of $15 inc GST applies to have the card re-issued. Apply by calling us on 1300 785 
506. You must present the original receipt and reference number (located on the back of your gift card). 
Make a record of the reference number and keep separate from your receipt. Gift cards will be void if they 
are defaced, mutilated, altered or tampered with in any way. We may subject gift cards to verification and 
security checks at our absolute discretion.  
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Who do I contact if I have a question, query or complaint?  If you have a query or complaint about the gift 
card, please raise it through any of our contact channels. We are not liable for the availability, quality or 
fitness for purpose of any goods or services purchased with the gift card. Any dispute about goods or 
services purchased with the gift card must be resolved with the supplier. To the extent permitted by the 
law, our liability is limited to replacing faulty gift cards.  

Who do I contact if I think a transaction has been incorrectly processed? If you think there has been an 
incorrectly processed transaction on your gift card please contact the store where the mistake was made. 
We are unable to reverse any approved transactions. We can not be held liable for gift cards that are 
misused, lost or stolen. 

What are your contact details? Our contact channels are, online at www.anystoregiftcard.com.au, email to 
info@anystoregiftcard.com.au or calls to 1300 785 506 available Monday to Friday 9am – 5pm excluding 
public holidays.  

How do I use the card?  

 Present it at any store that accepts EFTPOS.  
 Swipe the card through the EFTPOS machine terminal. 
 Select the SAVINGS OPTION and enter your 4 digit PIN as it appears on the card. 

I used the card and the transaction declined? The card will decline if: 

You have inadequate funds to cover the full value of your purchase (refer below to next question how to 
use remaining balance) 

The Card is expired 

The card has a zero balance 

Can I use my card to make a purchase if the balance of the card is less than my total purchase? Before 
using your card, ensure you have enough remaining balance for the total value of the purchase. If you do 
not, advise the store person that you wish to use a combination of the card and another payment method.  
In order to do this you will need to know exactly how much remaining balance you have on the card. I.E. 
You are making a purchase for $100 and you have a $50 card with the full balance you would advise the 
retailer that you would like to use the $50 on the card and pay and additional $50 via another payment 
for. 

We can vary or replace these conditions from time to time (including to introduce new fees) by publishing 
a notice in a newspaper circulating throughout Australia at least 30 days before the change. The current 
version of these conditions is available through our contact channels. 
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